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What is the Servicestore?

The Servicestore is your ordering platform for all products and services needed to organize a successful trade
show appearance, such as electrical hookups, booth equipment, tickets, parking spaces, and much more.

What's new

 BECO will no longer exist > NEW SERVICESTORE

e Exhibitor Portal combines stand registration and ordering platform
* Central platform for all orders

* One login for all services. Exhibitor Portal (Registration) and Servicestore
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Overview

Information for Exhibitors
 How to add Co-Exhibitors
* How to grant permission
* How to place an order

Information for Co-Exhibitors
* How to register in the portal
 How to place an order

Contact the support team
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Information for Exhibitors

New interface — How to add Co-Exhibitor
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Information for Exhibitors

How to add Co-Exhibitors

Step 1: Click on “My Bookings” and “Add Co-Exhibitor”

MESSE EXHIBITOR PORTAL ITB =5

I BERLIN HOSTING THE WORLD. AND YOU. BERLIN | =

My Account » My Bookings

My Booth - - || 5m?

Order A-10066589 Hall Stand Stand area
Event: ITB Berlin 2027 ‘ Add Co-Exhibitor >
Client: Test

Created on: Jun 11, 2026 5:07 PM Manage Permissions =
Registered Co-Exhibitors: 0O

:&j My Profile

[ @ Mysookings
@ My Orders

Transfer Data »

Q My Support
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Information for Exhibitors

How to add Co-Exhibitors

Step 2: Send invitation to the Co-Exhibitor via E-Mail or fill in yourself

®

Send an invitation email to companies that you would like to exhibit at your booth, or register your co-exhibitors directly.

B8 Send invi&:!ion 2 Fillin yourself
<

Add co-exhibitor

Click on the “Template Co-exhibitor invitation” button to obtain a template for your invitation email. Send this to companies that you would like to
have as Co-exhibitor at your booth. Once the co-exhibitor has filled out the form, the registration will automatically be assigned to your booth
registration. Please check the list of registered co-exhibitors regularly in the detailed view of the booth registration

Please select the desired correspondence language:

O German O English

<
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Information for Exhibitors

New interface — How to grant permission
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Information for Exhibitors

How to grant permission

Step 1: Click on “My Account”

Tha Workd's
Lepding
Trawel Trocha

BERLIN | ™™

< +— Back to Home )

Step 2: click on “My Orders” and 8 yProfie Service o cooss g
“Manage Permissions” (
3 My Bookings

..
S

Event: ITB Berlin 2027

- '@ My Orders Client: Test Permissions
Created on: Aug 27, 2026 4:47 PM
Registered Co-Exhibitors: 0

o
... My Support

I:—) Logout
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Information for Exhibitors

How to grant permission

Step 3: Click on “Add user”

Permissions
+ Add user Permissions
Search
Email address of User *
Role *
Step 4: Add the email address and select a role.
. . . Manage stand bookings
The different roles are explained on the next slide.

i | Manage stand bookings

Order on a separate account

Order on account from Test
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Information for Exhibitors

How to grant permission / The different roles

Manage Stand Bookings: Admin rights; Manage and view the order in the portal, and manage permissions
(only for main exihibtor)

Order on separate account: Enables the ordering of ancillary services for a separate billing address that is not
the exhibitors billing address (e.g. stand constructor or co-exhibitor). You cannot manage the main order.

Order on account from X (main exhibitor): Enables the ordering of ancillary services at the expenses of the
main exhibitor

* There is no need to grant the Co-Exhibitors permission as they will automatically be granted the permission “Order on a
separate account” when added as a Co-Exhibitor.
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Information for Exhibitors

How to grant permission
Step 5: You can now see your added contact

Permissions D)
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Information for Exhibitors

New interface — How to place an order
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Information for Exhibitors

How to place an order

Important: Your registration must be in the “Service” phase. If you are unable to select a booth, please contact your ITB
team representative.

Important notice: Changes to traffic g ion grounds
Show more

EXHIBITOR PORTAL

HOSTING THE WORLD. AND YOU,

Step 1: Choose “Add additional services” Home » Home

_ i
Add additional Manage my account
services

erview of your stand bookings and

o The Werlds
ITB =
v Traaed Timde

BERLIM | ™

Step 2: Select a stand

_—) D v
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Information for Exhibitors

How to place an order

Step 3: Choose a service

All Products ©

@ Installations & Connections

Cable TV and Radio Connections
Compressed Air Installations
Electrical Connectors

Electrical Installations (outdoor
areas)

Fume & Vapour Extraction
Gas Installations [Matural Gas)

Satellite and DVB-T Parking
Space/System Installation

Sprinkler Installations
Water Installations

Water Supply for Air-Conditioning
Network 8 Wi-Fi
Stand Construction

Rental Furniture

Barstools and Bar Tables

Chairs and Tables

=——= MESSE
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Searching for ...

)
g

Elektroinstallation

Electrical Installation

Basic Electrical Installations
230/400 V with Distribution, 3,3

(Hust relevant

°)

)

Elektroinstallation

Electrical Installation

Three-Phase Pawer Connection
6.5-87 kW

&)
g

Elektroinstallation

Electrical Installation

Electrical parts for rent (in addi-
tion to basic installation)




Information for Exhibitors

How to place an order

Step 4: Add to shopping basket and enter the required information

EXHIBITOR PORTAL - ITB | &2

HOSTING THE WORLD. AND YOU. BERLIN

(@® Back to Overview l‘,

Basic Electrical Installations 230/400 V with Distribution, 3,3 - 44kW

AC 3,3 kW distribution /1 sockets

AC 230V, incl. 1 socket + overnight socket

We need some additional information from you

Order data
€230.00/ Piece
Order amount *
Billing Information
Contractual Partner: Messe Berlin GmbH (Listed prices are subject to VAT) Invoicing: After the Please enter the purchase order amount (piece!
event . a h
PO number
AC 3,3 kW distribu- AC 6,5 kW distribu- dlstﬁ:“k‘::/‘ AC 22 kW distribu-
tion /1sockets tion /3 sockets odkiats tion / 8 sockets Please enter the PO number.
€230.00 / Piece €321.00/ Piece €374.00 / Piece €572.00 / Piece

Contact person

AC 44 kW distribu-

tion /12 sockets Soaae
€957.00/ Piece 5007 ece
Salutation *
Add to Shopping Basket First name *

Surname *

E-mail «

Language -

Comments

<
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New interface — How to register as a Co-Exhibitor
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How to register as a Co-Exhibitor

Information for Co-Exhibitors

Step 1: You either have been added as co-exhibitor by your main exhibitor or got a invitation via e-mail to register

Step 2: Register here and click on Login in order to register first

EXHIBITOR PORTAL

HOSTING THE WORLD. AND YOU.

£ 178 =0

BERLIN | ™

Home » Home

Register your stand

Please register your stand space for ITB
Berlin 2027 (16 - 18 March).

<
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Add additional
services

Order your additional services to your
stand booking (available from autum

2026).

—— MESSE
111l BERLIN

Manage my account

Login

An overview of your stand bookings and
ings.

Password

C

Forgot your password?

Login

Do you not have an account yet? Register now

Important

Please register with the
same e-mail address also
used for the co-exhibitor
registration



https://asp.itb.com/en/homepage/

Information for Co-Exhibitors

New interface — How to place an order as an Co-Exhibitor
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Information for Co-Exhibitors

How to place an order as an Co-Exhibtor

(D Important notice: Changes to traffic routing to the exhibition grounds from October 2026

Step 1: Choose “Add additional services”

=——= MESSE EXHIBITOR PORTAL
HOSTING THE

== ME
11111 BERLIN WORLD. AND YOU,

Home » Home

Add additional
services

Step 2: Select a stand
*If not possible, you might not be granted permission yet. Please contact the main exhibitor.

Important
The registration number is the one connected

to the main exhibitor. You will select your
invoice address at the end in the shopping cart

A ITB =0

BERLIN
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Information for Co-Exhibitors

How to place an order as an Co-Exhibtor

Step 3: Choose a service

Searching for ...

All Products © (}kmhdhmm G’j

@ Installations & Connections

Cable TV and Radio Connections

Compressed Air Installations
Electrical Connectors @ | @ @I
Electric ions ool

rical Installations (outdoor ; ; ;
areas)

Elektroinstallation Elektroinstallation Elektroinstallation
Electrical Installation Electrical Installation Electrical Installation

Fume & Vapour Extraction

Gas Installations [Matural Gas)

Satellite and DVB-T Parking
Space/System Installation

Basic Electrical Installations Three-Phase Power Connection Electrical parts for rent (in addi-
230/400 V with Distribution, 3,3 6.5-87 kW tion to basic installation)

Sprinkler Installations
Water Installations

Water Supply for Air-Conditioning

Network & Wi-Fi

Stand Construction

Rental Furniture

Barstools and Bar Tables

Chairs and Tables

<
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Information for Co-Exhibitors

How to place an order as an Co-Exhibtor

Step 4: Add to shopping basket and enter the required information

EXHIBITOR PORTAL

HOSTING THE WORLD. AND YOU.

(® Back to Overview -!,,

Basic Electrical Installations 230/400 V with Distribution, 3,3 - 44kW

AC 3,3 kW distribution /1 sockets

We need some additional information from you

AC 230V, incl. 1 socket + overnight socket

Order data
€230.00/ Piece
Order amount *
Billing Information
Contractual Partner: Messe Berlin GmbH (Listed prices are subject to VAT) Invoicing: After the Please enter the purchase order amount (piece).
event -

PO number

ACTTKW

AC3,3kW distribu- AC 6,5 kW distribu- dbtrbitionh AC 22 kW distribu-
tion /1sockets tion /3 sockets sockets tion /8 sockets Please enter the PO number.
€230.00/ Piece. €321.00/ Piece 7600/ Pi €572.00/ Piece

Contact person

AC 44 kW distribu-
tion /12 sockets

€957.00 / Piece

st -

Grounding

€35.00/ Piece
Salutation *

First name *

Surname *

E-mail «

Language *

Comments

<
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Information for Co-Exhibitors

How to place an order as an Co-Exhibtor

Step 5: Click on the shopping cart and click on ,,Proceed to Checkout”

{f’ ITB

BERLIN | ™

My Shopping Cart ™ ®

Stand Construction £€130.00 °

Event- & Locationservices €3,740.00 °

Total €3,870.00

m Proceed to Checkout +
ESSE

ERLIN 7
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Information for Co-Exhibitors

How to place an order as an Co-Exhibtor

Step 6: Tick the Privacy polices checkboxes and choose ,,Order on own Account” and add the elnvoice

Shopping cart

€ Back to Store

Privacy policies

Service Packages XL -
. Booth size over 101m?, Data protection of Messe Berlin GmbH for the MB Exhibitor
~ @ for more than 250 peo- Portal
1 piece - ple, indl‘lding an exten-
sion until 11 p.m. General terms and conditions
VERANSTALTUNG AM STAND N
e e e e e 4€1,870.00 | hereby aceept the General Terms and Conditions for Eventya
€1,870.00 Related Ancillary Services D
. | hereby confirm that | have read and accept the special con-
(® Delete £y Customize ditions presented on the respective product pages as well aﬁa -
during the process of adding items to the shopping cart.
Accept all
Service Packages XL - You are entitled to order additional services for the stand
Booth size over 101m? .
A @ for more tham 250 b, booking A-10069964.
1 piece : ple, including an exten- You are entitled to order additional services on behalf of

sion until 11 p.m. Test00 Ord Ao
VERANSTALTL STAND . 2r on own ount .
JUANSTATING AN STAND 5€1,870.00 .
—_— £1,870.00 Order on own Account a |

® Delete €¢ Customize elnvoice *

Additional services for stand booking A-10069964

= I [V YN R S Ty
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Information for Co-Exhibitors

How to place an order as an Co-Exhibtor

Step 7: If your user account is not yet associated with a company. Please get authorized under My Account
> My Support > Order Authorization. You can still submit your order in the meantime.

Additional services for stand booking A-10069964 —
¢ I8
Total net €3,870.00 ¥ BERUN

Q Your elnvoice will ke semt to katharina rutz@messe-berlin.de

Your user account is not yet associated with a company. Please
get authorized under My Account = My Support > Crder My Support
Authorization. You can still submit your order in the meantime.

:z: My Profile
Get Support

VAT,
O My Bookings . .
- Stand Registration Support

We are happy to assist you with any questions regarding your stand registration.

o_ Subsequent invoice reissuances are charged at 100.00 EUR plus

‘fou have accepted the terms of services.

itb@messe-berlin.de

'@ My Orders
°e T: +4930 30380

Store Support

@
. - @ My Support We are happy to assist you with any questions regarding your stand registration.
Submit arder servicestore@messe-berlin.de

T: +49 30 3038 1400
E% Logout

Order authorization

1f you would like to be authorized to place orders in the store, you can create P
a request here.

Please note that it may take up to 3 business days to process your request.

<
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Information for Exhibitors and Co-Exhibitors

How to contact the Support Team

Create a request or contact
. My Support

servicestore@messe-berlin.de / (& My Profil
+49 30 3038 1400

9, My Bookings Get Support

® Stand Registration Support
My Orders

We are happy to assist you with any questions regarding your stand registration.
itb@messe-berlin.de
T: +49 303038 0

@
... My Support

Store Support

We are happy to assist you with any questions regarding your stand registration.

Eé LOEOU": servicestore@messe-berlin.de
T: +49 30 3038 1400

Order authorization

If you would like to be authorized to place orders in the store, you can create
Create a request »

arequest here.

Plasca nata that it mag taka unta 2 hocinacs daue ta nracase unor ramuasst

=——= MESSE
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mailto:servicestore@messe-berlin.de
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Exhibitor Portal - International Sales Representatives Briefing

Thank you for your ongoing support
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