
Time Titel Speaker

11:00 am - 
11:30 pm

Opening CMS Practice Forum Wolfgang Molitor, Chief Executive Officer, Federal 
Association of Contract Cleaners

11:30 am - 
12:00 pm

Sustainability as a factor for success Simone Heinrich, Head of Sustainability, Energy and 
Climate Protection at Verband der Chemischen 
Industrie e.V. – VCI

12:00 pm - 
12:30 pm

From chemistry to the art of cleaning: 
Science and subtlety for perfect cleanliness

Prof. Benjamin Eilts, Faculty Life Sciences - Applied 
Cleaning and Hygiene at Hochschule Albstadt- 
Sigmaringen

12:30 pm - 
13:00 pm

Charter | Social partner project Wolfgang Molitor, Chief Executive Officer, Federal 
Association of Contract Cleaners

13:30 pm - 
14:00 pm

Digital tool for sustainability reporting - 
BIV industry solution

Jan Kowalewski, Managing Director ZB at 
Zukunftsperspektive Bau GmbH

14:00 pm - 
14:30 pm

Panel discussion: Exchange of experience Jan Kowalewski, Managing Director ZB at 
Zukunftsperspektive Bau GmbH, in dialogue with 
other industry representatives

14:30 pm - 
15:00 pm

Information platform for a sustainable future 
of commercial cleaning

Dr. Patrick Casper, FRT, wfk - Cleaning Technology 
Institute e.V.

15:00 pm - 
15:30 pm

SK Clean II: How can green skills in building 
cleaning be promoted and communicated
to the outside world?

Prof. Raluca Antonie, Babeș-Bolyai University,
Romania, Department of Public Administration

15:30 pm - 
16:00 pm

Green Cleaning - Labeling of scrubber-driers Frederik King, Technical Director EUnited Cleaning

Tuesday, 23 Sep 2025 · Sustainability

Time Titel Speaker

10:30 am - 
11:00 am

International Comparison in Hospital Cleaning and 
Hygiene – Initial Project Results from the DACH 
Region

Anna-Maria Rager, Director at the Federal Associa-
tion for Hygiene and Hospital Cleaning (registered 
association)

11:00 am - 
11:30 am

DIN 13063 – Hospital cleaning: Simply explained 
in a nutshell

Frank Müller, Federal Association for Hygiene and 
Hospital Cleaning e.V

11:30 am - 
12:00 pm

What AI can already do today – a concrete look 
into the future (independent of building cleaners)

Dennis Leske, Digitization Officer at Federal 
Association of the Building Cleaning Trade

12:00 am - 
12:30 pm

What can AI do in commercial cleaning? Prof. Dr. Christian Schlicht, Beyond Tech Gmbh

12:30 pm - 
13:00 pm

Panel discussion: Where does AI reach its limits? 
What data do companies need to provide?

Prof. Dr. Christian Schlicht from Beyond Tech GmbH 
in discussion with other industry representatives

13:30  pm - 
14:00 pm

KRITIS and NIS 2 legislative proposals – expected 
impact on the industry

Falko Reißmann, Counsel at Federal Association of 
the Building Cleaning Trade

14:00 pm - 
14:30 pm

Specialist forum for building services | New:
Free for trainees

RAin Victoria Elwing, Qualitätsverbund Gebäude-
dienste FACHFORUM e.V. (Quality Association for 
Building Services)

14:30 pm - 
15:30 pm

Digital communication in FM - opportunities and 
challenges followed by a panel discussion

Dr. Peter Hug, Managing Director at VDMA
Reinigungssysteme

15:30 pm - 
16:00 pm

Autonomous cleaning machines:
Why safety is not an extra

Dr. Peter Hug, Managing Director at VDMA
Reinigungssysteme

Wednesday, 24 Sep 2025 · Digitalization/AI
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Time Titel Speaker

10:30 am - 
11:00 am

BIV working group on awarding contracts | 
Presentation of the results

Andrea-Simone Johannes and Christine Sudhop, 
Federal Association of the Building Cleaning Trade

11:00 am - 
12:00 pm

Panel discussion: The future of procurement Oliver Knedlich, Head of the BIV Working Group 
on Procurement, along with other industry 
representatives

12:00 pm - 
12:30 pm

Jobturbo - What comes next? Wolfgang Molitor, Chief Executive BIV at Bundesin-
nungsverband des Gebäudereiniger-Handwerks

12:30 pm - 
13:00 pm

Facility management as a key role in building 
cleaning

Dipl.-Wirt. Ing. Ilka Geske-Schumann, Consultant 
on cleaning and hygiene management in building 
cleaning services

13:00 pm - 
13:30 pm

IHO guidelines on the storage and transportation 
of cleaning products

Jürgen Otterbein, Member of the IHO working group 
on hazardous substances, Ö.b.u.v. expert in buildings

13:30 pm - 
14:00 pm

Support services offered by the employers' 
liability insurance association for the construction 
industry

Claudia Lange, BG BAU – Social Accident Insurance 
for the Construction Industry and Falk Uhlrich 
Seminar coordinator at BfGA Berlin mbH

14:00 pm - 
14:30 pm

Risk assessment in building cleaning Michael Alexander Fritz, Head of Building Cleaning, 
DGUV, BG BAU – Social Accident Insurance for the 
Construction Industry and Falk Uhlrich Seminar 
coordinator at BfGA Berlin mbH

14:30 pm - 
15:00 pm

Daily Cleaning in Schools – Quality Assurance and 
Decent Work Using the Example of a Hamburg School 

Jannes Heitmann, SBH | Schulbau Hamburg Rickmer  
Roscher, Project Joboption Berlin, ArbeitGestalten GmbH 

Thursday, 25 Sep 2025 · Building cleaning

Time Titel Speaker

10:00 am - 
10:45 am

Welcome & housekeeping get-together at the 
networking breakfast

Mareike Reis, Owner of the Housekeeping Academy;  
Christian Peter, Geschäftsführer Hotelkompetenzzen-
trum GmbH; Bernise Riviere, SapoCycle Germany e.V.

10:45 am - 
11:45 am

Current hygiene trends in the hotel industry –  
a critical look at robotics

Michael Di Figlia, Industry Expert Robert Baumann, 
rhw management, in conversation with Mareike Reis, 
Owner of the Housekeeping Academy; Christian 
Peter, CEO, Hotel Competence Center GmbH, 
Martina Schäfer, Board Member of the German 
Association for Home Economics; Michael Di Figlia, 
Industry Expert

11:45 am - 
12:00 pm

SapoCycle: hotel soap recycling for a good cause Bernise Riviere,  SapoCycle Germany e.V.

13:00 pm - 
13:30 pm

Cooperation with service providers in hospital 
cleaning

Stefanie Veltkamp, B.Sc. Industrial Engineering in 
Hygiene Management, Hygiene Veltkamp, Certified 
Expert

13:30 pm - 
14:00 pm

Bits, bots & myths - between science fiction and 
DIN 13063

Frank Müller, Board Member, Federal Association 
for Hygiene and Hospital Cleaning (e.V.), Managing 
Director, Bogdol Facility Management GmbH; 
Andreas Mock, Lead Customer Success Manager,
Soobr GmbH 

Friday, 26 Sep 2025 · Theme day: Housekeeping and Hospital cleaning

Subject to change without notice. Status 20 Aug 2025
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